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Any	sales	relationship	has	a	lot	to	do	with	trust.	A	seller	needs	to	be	able	to	listen,	understand	the	buyer’s	situation	and	know	their	product;	the	seller’s	name	and	experience	also	help	break	down	barriers	to	doing	business.In	online	sales,	trust	can	be	even	more	important	because	a	buyer	is	not	touching	a	product	or	looking	a	seller	in	the	face.	People
go	through	a	lot	of	stress	when	they	shop	online,	explains	Josh	Norman,	president	of	AFA	Stores,	a	1-year-old	furniture	and	household	goods	retailer.	The	site	has	more	than	10,000	items	with	an	average	sale	of	$400	to	$500,	says	Norman;	some	of	its	customers	pay	more	than	$2,000	for	a	bed	set.	So	trust	is	what	relieves	the	stress	of	buying
decisions”.One	of	the	most	effective	ways	we	can	add	comfort	and	confidence	to	the	customer	experience	is	to	constantly	talk	to	our	customers,	not	only	before	and	after	the	purchase	is	made,	but	also	after	the	delivery	is	made”,	says	Norman.	AFA	calls	and	asks	if	customers	received	what	they	asked	for	and	if	they	were	satisfied.	Norman	explains
why:	“Not	only	do	you	let	the	customer	feel	confident	about	their	purchase	and	your	business,	you	also	learn	about	your	business	and	some	things	you	can	improve”.I	asked	him	to	explain	how	the	retailer	builds	trust	with	their	customers.	Here	are	some	of	their	key	strategies”.Make	sure	you’re	there	to	answer	the	phone	â	and	if	you	don’t	answer	the
phone,	answer	within	half	an	hour	of	the	call.	Reply	to	all	emails	within	an	hour.	We	are	open	from	9	to	6,	Monday	to	Saturday,	for	anyone	who	calls	and	we	guarantee	an	hour	of	response	time	for	any	email.	We’re	doing	this	not	just	because	there’s	a	lot	of	competition	in	our	business,	but	because	we	want	to	make	sure	these	customers	come	back,
refer	to	other	people,	and	sit	down.	etneilc	etneilc	la	oicivres	ortseun	odoT«Â	.onof©Ãlet	le	ratsetnoc	arap	Ãlla	adacided	anosrep	anu	neneit	on	orep	â	abirra	sednarg	soitis	neneit	seroditepmoc	sortseun	ed	sohcuM	.n³Ãisiced	us	noc	Those	who	answer	the	phono	come	from	a	furniture	fund	in	retail	or	wholesale	trade,	so	they	have	the	experience	to
answer	customer	questions.	[Customers]	can	ask	questions	about	the	product	finish,	who	is	manufactured,	it	is	done.	This	allows	the	customer	to	feel	theme	with	the	decision:	knowing	that	our	customer	service	personnel	have	the	knowledge	to	answer	any	questions.	""	Give	the	customer	an	option	to	return	the	product	within	30	days	for	any	reason.
For	example,	if	[something	is]	a	day	[and]	they	call	and	report	that	in	two	days,	they	can	return	it.	"Norman	says	it	had	a	30	percent	increase	in	business	every	month	during	the	first	year	of	their	Business.	Believes	that	a	wipped	response,	the	knowledge	of	the	products	of	the	sector	and	a	policy	of	only	returns	are	fundamental	to	generate	trust	and	so
that	satisfied	customers	return.	Photo	Corteséa:	Witthaya	Prasongsin/Moment/Getty	Images	due	to	the	pandemic	of	Covid-19,	unemployment	rates	increased	abruptly	in	the	United	States	in	spring	of	2020.	At	the	end	of	April,	the	amazing	figure	of	30	million	Americans	had	requested	unemployment	benefits.	Worse	year,	after	months,	many	people
without	work	were	still	trying	desperately	to	cut	the	entire	bureaucracy	and	the	enormous	volume	of	people	to	present	their	own	unemployment	demands.	Since	those	first	chaos	of	the	states,	the	majority	of	the	states	have	been	adapted	and	have	Cho	improvements	to	handle	all	claims.	If	â	€	â	™	asking	how	to	submit	a	claim	after	all	changes,	we	can
help	you	solve	it.	To	be	entitled	to	unemployment,	a	person	who	has	lost	use	of	it	must	have	the	right	to	work,	to	work	and	actively	look	for.	Undoubted	It	has	been	and	may	change	at	any	time.	Texas,	for	example,	renunciÃ³	to	its	job	search	requirement	for	many	months	but	re-instated	it	on	November	1.	If	you	lost	your	job	due	to	the	pandemic	or
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etacitnehtua	dna	yfirev	ot	uoy	ksa	li	W	noicivid	tNemyolpmenu	each	each	questions	about	your	employment	history	and	other	information	³	in	your	³.	Photo	CortesÃa:	skaman306/Moment/Getty	Images	Once	your	application	is	processed,	you	must	make	an	appointment	at	your	nearest	American	Employment	Center	for	your	state	or	set	up	an	online
account.	These	state	agencies	give	people	access	to	job	lists	and	vocational	training	resources³	and	registration	is	mandatory	to	receive	their	unemployment	insurance	benefits.	If	you	have	any	difficulty	locating	your	local	center,	³	contact	your	state	unemployment	agency	for	assistance.	While	you	may	be	breathing	an	initial	sigh	of	relief	once	your
initial	claim	is	processed,	be	sure	to	maintain	your	eligibility	status	by	continuing	your	job	search	as	shown.Step	6:	Submit	your	Weekly	Payment	Request	and	Keep	Job	SearchOnce	you	start	receiving	unemployment	benefits,	you	have	to	file	weekly	or	fortnightly	payment	requests	(varÃa	segÃa)	on	the	Line	to	be	paid		there	are	no	exceptions.		will
have		answer	some	questions	about	any	work	you	have	completed	each	week,	as	well	as	any	other	income	you	have	received.	If	you	do	not	file	your	weekly	claim,	your	benefits	may	be	delayed	or	stopped	altogether.	Photo	CortesÃa:	svetikd/E+/Getty	Images	Finally,	Â		important	to	note	that	unemployment	benefits	often	depend	on	a	beneficiary	doing
his	or	her	part	to	actively	seek	new	employment.	Although	this	rule	may	vary	by	state	sometimes	due	to	special	circumstances	(such	as	a	global	pandemic),	the	general	rule	is	that	Â		you	are	expected	to	search	for	work	leads	each	week	and	report	your	work	search	efforts	on	your	weekly	claim.Â	Do	you	have	specific	COVID-19	questions	about
unemployment	benefits	and	unemployment	checks?	Our	colleagues	at	Ask.com	have	the	answers.	MÃ		S	FROM	ASKMONEY.COM
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